
The Madison Technologies 20 Year Cabling System Warranty is designed to allow you to mix and match the very best features and benefits of 
Madison approved voice, data, and optical product solutions.

The Warranty combines the performance and ease-of-installation strengths and benefits of a range of high quality products. The system 
supports the operation of the standards based applications and protocols you specify, over the appropriate category of end-to-end cabling 
performance – giving the customer ‘peace of mind’ that the whole solution is covered by a single 20 year warranty. 

The Warranty is provided by Madison Technologies Limited (NZBN 4261119) and covers each component product of a cabling solution consisting 
of Madison approved products. 

LAN 
Warranty 
Terms & Conditions

Subject to the terms and conditions of the Warranty, Madison Technologies 
Limited (NZBN: 9429030361492) (“Madison Technologies”) will repair or 
replace any defective product specifically identified by Madison Technologies 
as being subject to this warranty (“Product”) for a period of 
20 years if: 
1. Madison Technologies has, prior to any work being undertaken by the 

cabler or any other person in connection with the installation of the 
product, approved the installation in writing . 

2. Only high quality, Madison approved, UL verified and New Zealand 
Standards compliant products are used, and the installation is fully 
in accordance with AS/NZS 11801.1-2019 installation & performance 
requirements. 

Eligibility is also no-fuss; simply ensure compliance with the following criteria 
and Madison Technologies looks after the rest. 
In order to qualify for the Warranty, a Registration Form (MTF020) must be 
submitted prior to commencement of the installation of the Product and 
a complete set of final test results must be submitted at the completion of 
installation verifying performance and compliance to all relevant standards 
and specifications.
This Warranty must be construed according to the laws in force in New 
Zealand and the parties submit to the jurisdiction of the Courts of the State of 
Queensland. 

Warranty Overview
1. Subject to the terms and conditions set out herein, Madison Technologies 

warrants that the Product will, for a period of 20 years following 
installation, be free from defects preventing the operation of standards 
based applications, protocols, and the category of end-to-end 
performance for which the system has been certified. The applications 
and protocols are those recognised by standards bodies IEEE, ANSI, 
ATM FORUM and ratified specifically for transmission over the class 
of cabling standard defined in TIA/EIA 568B, ISO IEC 11801, & AS/NZS 
11801.1-2019. 

2. The Customer is the owner of the warranty, having title to the system 
being warranted. 

3. The warranty covers all nominated permanent links or channels, provided 
they are entirely connected or cabled using Madison approved products. 

Warranty Conditions
Madison Technologies’ obligations under this warranty are limited and 
conditional upon the following: 
1. Prior to any installation work being undertaken: 

a. The Customer provides Madison Technologies with all information   
 Madison Technologies (acting reasonably) deems necessary in   
 connection with the installation; and 
b. Madison Technologies (at its sole discretion) first approves the   
 installation in writing; 

2. All installation work is undertaken in accordance with the manufacturer’s 

installation specifications and in accordance with the installation and 
system design requirements of AS/NZS 11801.1-2019 as applicable at the 
time of installation. 

3. Only high-quality UL verified and New Zealand Standards compliant 
Madison Technologies approved products are used, and all such 
products are installed in accordance with AS/NZS 11801.1-2019. 

4. The Customer must register the system installation by completing and 
submitting within 15 business days of installation, using the Madison 
Technologies Warranty Registration Form. Madison Technologies will 
then supply a registration number to the Customer. 

5. The cabler completing the installation (“Cabler”) must provide 
documentation showing the location and designation of all installed 
permanent links and channels. 

6. The Cabler must provide complete electronic test results with a standard 
approved and calibrated field tester for all links and channels for the 
category of performance to be warranted. 

Claims Procedure
In order to claim under this Warranty, the Customer must ensure that upon 
detection of any fault in a Product covered by this warranty: 
1. Madison Technologies is notified within 10 days of the date on which the 

fault is detected.
2. All documentation relating to system design, purchase, installation and 

testing (but not limited to the aforementioned documentation), held by 
the Customer be made available to Madison Technologies or it’s agents.

3. Free and unfettered access to the site is available at all times to Madison 
Technologies or its agents. 

Exclusions
This warranty will not apply if the installation or Products used therein are 
subject to any misuse, unauthorised alteration, abuse, neglect, accidental 
damage, natural disaster or if it has not been designed, installed or tested in 
accordance with the terms of this warranty. Furthermore, this warranty will not 
apply where:
1. Installation was undertaken without the Customer first obtaining Madison 

Technologies’ prior written consent to it;
2. The system was not tested to comply with the requirements of AS/NZS 

11801.1-2019 as applicable at the time of installation or testing as the case 
may be;

3. The Customer’s existing system does not form part of this warranty 
agreement;

4. Modifications, changes or alterations to the system have been 
performed without Madison Technologies’ formal authorisation;

5. Components other than Madison Technologies approved products have 
been installed.

A Registration Form (MTF020) must be submitted prior to commencement 
and a complete set of final test results must be submitted at the completion 

of installation verifying performance and compliance to all relevant 
standards and specifications. 

Limitations
To the fullest extent permitted by law, the following limitations apply to the 
Warranty.
1. Repair or replacement of the Product is the sole and exclusive 

remedy to be provided under this warranty. Where it is deemed 
necessary by Madison Technologies to re-cable a site due to a 
warrantable defect, Madison Technologies will accept reasonable 
costs to perform rectification works. 

2. The warranty is limited to the customer for whom it was installed and 
is not transferable. 

3. This warranty provided by Madison Technologies Limited (NZBN: 
9429030361492), is in lieu of all other warranties, expressed, 
implied or statutory, by Madison Technologies, including without 
limitation, the warranties of merchantability or fitness for a particular 
purpose. Madison Technologies will not be liable for down-time, 
inconvenience, business disruption, damage to property, punitive 
damages or any other incidental or consequential damages caused 
by any failure of the Madison Technologies’ Certified Structured 
Cabling System or its’ components. 

4. This warranty replaces any other previous warranty offered by 
Madison Technologies.

5. This warranty and the remedies provided thereunder are intended 
to constitute the sole role recourse that a Customer has against 
Madison Technologies or its agents.

6. Madison Technologies will in no case be liable to the Customer for 
any special, indirect, incidental or consequential damages (whether 
in  contract, tort or otherwise) including without limitation lost profits 
or economic loss arising out of the failure of the system.

7. The liability of Madison Technologies in respect of any claim by the 
Customer against it is in every case limited to the cost of repairing or 
replacing any defective product for 20 years.

8. Where you acquire the Product for the purposes of a business: 
a. the parties acknowledge and agree that: 
 (i) you are acquiring the product for the purposes of a business  
 in terms of sections 2 and 43(2) of the Consumer Guarantees  
 Act 1993 (CGA); 
 (ii) the Product is supplied and acquired in trade for the   
 purposes of the Fair Trading Act 1986 (FTA) and the parties  
 agree to contract out of sections 9 (Misleading and deceptive  
 conduct generally), 12A (Unsubstantiated representations) and  
 13 (False and misleading representations); and 
b. you agree that all warranties, conditions and other terms  
 implied by the CGA or sections 9, 12A and 13 of the FTA or any  
 other statute or common law are excluded from these terms to  
 the fullest extent permitted by law and that such exclusion is  
 fair and reasonable.


